arm & Home Service Plans
COMFORT...AND PEACE OF MIND

W hether it’s your car or truck, lawn mower or heating system, all mechanical devices need
servicing from time to time. At Farm & Home Energy, we make it easy for you to maximize the
efficiency of your energy systems with our money-saving Service Plan Options.

Farm & Home is the leading energy provider in Eastern and Central Pennsylvania. Our
company, founded in 1936, is built on a foundation of outstanding customer service. Our
technicians, through continuing education and training, provide the highest quality of service
and installation.

Our service and maintenance plans reflect the confidence that we have in our products and craftsmanship. Our
commitment to you includes 100% satisfaction and on-time guarantees, plus up-front pricing. A certified technician
will provide you with a complete performance report upon completion of repairs

or inspection. All Farm & Home Service Plan holders begin collecting loyalty e

credits immediately, saving you up to $1,000 on your next equipment purchase.

At Farm & Home, we offer a variety of service plans to meet your specific needs.
We've created the ‘good” ,‘better’ and ‘best’ model to give you more options to fit
your budget.

Farm & Home is your total energy company. We look forward to helping ensure
comfort for your family in all seasons. Contact us today to start saving!

AC/Heat Pump Boiler Plan Furnace Plan
Highlights: Best Option includes Propane - Oil — Natural Gas Propane - 0Oil — Natural Gas
Two Annual Inspections (Heating Highlights: Best Option Includes Highlights: Best Option Includes

& Air Conditioning), Refrigerant Annual Inspection, Free Parts/ Annual Inspection, Free Parts/
Recovery, Emergency Service, Labor, 24/7 Anytime You Need Labor, 24/7 Anytime You Need
$100 Loyalty Credits And More. Us Emergency Service, $100 Us Emergency Service, $100
Loyalty Credits And More. Loyalty Credits And More.
Water Heater Plan Oil Tank Plan Air Quality Equipment
Propane - 0Oil - Natural Gas - Electric Highlights: Available To Add Highlights: Available To Add On
Highlights: Best Option Includes On To Furnace And Boiler To Furnace And Air Condition/
Annual Inspection, Inspection Of Plans. Servicing Of Under And Heat Pump Plans. Inspection
Indirect Storage Tank, Free Parts/ Above Ground Tanks & More. And Servicing Of Media Filter,
Labor, 24/7 Anytime You Need Electronic Air Filter, Humidifier,
Us Emergency Service & More. Hrv & Ultra-Violet Light.
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Farm & Home Energy Loyalty Credits

What are Loyalty Credits?:

At Farm & Home Energy, we try to help our customers save as much energy and money
as possible. That’s why we created our Loyalty Credits Program. A Loyalty Credit
automatically accrues each consecutive year you are enrolled in a Farm & Home Energy
Service Plan. It is our way of saying thank you for your continued participation in the plan.

How do I earn Loyalty Credits?:
To earn Loyalty Credits, you must be enrolled in a Boiler, Furnace, or AC/Heat Pump plan.
Contact us online or call your local Farm & Home Energy Office to learn more.

How much can I earn in Loyalty Credits?:
Depending on the plan, you can earn as much as $100 per year of consecutive service
plan renewal with a maximum of $1,000.

How can I find out how many Loyalty Credits that | have Accumulated?:
As a Boiler, Furnace or Air Conditioning/Heat Pump plan holder, your Loyalty Credits will
be listed on your renewal invoice.

Where can I use my Loyalty Credits?:
You can use your accumulated credits toward Heating & Air-Conditioning Equipment
upgrades, Oil Tank Replacement, Propane Appliances, Fireplace Inserts and more.

Questions? Please contact your local office (listed below).

Comfort... and Peace of Mind

FARM & HOME .
— Farm & Home Energy Service Plans
~ www.fhenergy.com
LEVITTOWN POTTSTOWN MILTON
3115 State Rd. 210 Levittown Pwy. 552 N. Manatawny St. PO Box 60 MACUNGIE
Telford, Pa 18969 Levittown, Pa 19054  Pottstown, Pa 19464 Milton, Pa 17847 (610) 965-6076
(215) 257-0131 (215) 943-0772 (610) 326-4641 (570) 742-8715 (877) 562-3611

(800) 473-1562 (877) 249-5251 (800) 473-1562 (888) 333-4645



